Sample Market Research Questionnaire 
Survey to assess parental demand for a new childcare service in [insert location] 
	I am considering opening a new [insert type of childcare service] in [insert area name] and would like to assess the demand for a new [type of service]. 
Please complete this short questionnaire and then return your completed form no later than [insert date]  to [insert contact details]:

	1. How many children do you have in your household? 
Please put the number with the relevant age range:

	Under 1 year
	1 year
	2 years
	3 years
	4 years
	5-6 years
	7-8 years
	9-10

years
	11-13 years
	Over 14yrs

	
	
	
	
	
	
	
	
	
	

	2. Do you currently use any childcare?     FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
 No
If you answered ‘No’ and you will not require childcare in the near future, please tick and return the form  FORMCHECKBOX 
  

If ‘No’ but you will be looking for childcare within the near future, please continue and tick the relevant box(es) listed under point 3.3
If ‘Yes’ please indicate what type of childcare you currently use (or would like to make use of) by ticking all the boxes which apply:
 FORMCHECKBOX 
  Childminder

 FORMCHECKBOX 
  Breakfast club/ after school club

 FORMCHECKBOX 
  Pre-school
 FORMCHECKBOX 
  Holiday clubs

 FORMCHECKBOX 
  Nursery / full daycare

 FORMCHECKBOX 
  I use informal childcare – family or friends

 FORMCHECKBOX 
  Other, please explain below:



	4. Please indicate the amount you pay (or are prepared to pay) for this service:
Hourly: £
                       Per session: £
  
              Daily: £

Other (please specify): £

	5. Using the table below, please show when you are most likely to use the childcare:

Times:  

 FORMCHECKBOX 
 8.00am – 9.00am    FORMCHECKBOX 
 9.00am -12noon    FORMCHECKBOX 
 12noon -3.00pm   

 FORMCHECKBOX 
 3.00pm -6.00pm      FORMCHECKBOX 
 Full daycare (full time hours Mon-Fri)

Days:

 FORMCHECKBOX 
  Monday
 FORMCHECKBOX 
  Thursday
 FORMCHECKBOX 
  Tuesday
 FORMCHECKBOX 
  Friday
 FORMCHECKBOX 
  Wednesday
 FORMCHECKBOX 
  Full week (Monday – Friday)



	6. Do you have any unmet needs for childcare such as late shift or holiday-cover, respite care or special needs cover? Please explain below and also detail the days and time required:



	7. Please rank the following factors in order of importance to you when choosing childcare. Please use each ranking number once, starting with 1 as the most important and 6 as the least important.

Order of importance (Rank 1- 6)
Safety
Price
Flexibility of hours
Quality of play and learning environment
Quality of the care
Happiness of child

Please add any additional factors that would influence your choice of childcare:


	8. If you were offered new childcare that met your needs, how likely would you be to make use of it?
 FORMCHECKBOX 
  Very likely             FORMCHECKBOX 
  Possibly             FORMCHECKBOX 
  Not very likely

	Data Protection: This information will only be used for the purposes of this survey. However if you wish to receive further information and be kept updated about any new childcare provision please provide your name and contact details below:

	Name:

	Address:

	

	

	Postcode:

	Telephone:
	Mobile:

	Email:


