
 
Essex County Council Coronavirus   

FAQs for Early Years and Childcare Settings – first issued 18 March 2020 and updated 24 

March 2020 

 

• If a member of a child’s immediate family has the virus, can the child still attend our setting? 

     If ANY member of a household has the following symptoms 

• new continuous cough and/or 
• high temperature 

Then ALL household members must stay at home and not leave the house for 14 days. 

The 14-day period starts from the day when the first person in the house became ill. 

 

 

• What will happen to the Free Early Education Entitlement (FEEE) funding if an early years  

setting has to close due to the Coronavirus? Will Essex County Council (ECC) claim funding 

back for any days the setting is closed? 

ECC will continue to pay FEEE funding to early years and childcare providers if they need to 
close due to the Coronavirus. 

https://www.gov.uk/government/news/free-childcare-offers-to-continue-during-coronavirus-
closures 

 

• Schools and colleges are closed due to the coronavirus, should early years and childcare 

settings close too? 

On 18/03/2020 the government announced that 

Schools, colleges and early years settings will be closed to everyone except children of key 

workers and vulnerable children from Monday 23/03/2020, as part of the country’s ongoing 

response to coronavirus. Vulnerable children include those who have a social worker and 

those with Education, Health and Care Plans.  

Please see the updated announcement below, that was issued on 24 March 2020 

Coronavirus (COVID-19): early years and childcare closures 

Children who do not fall into these groups should remain at home with appropriate care.  

The Department for Education is providing daily updates to local authorities and early years 

sector organisations. Updates from ECC to the early years sector are being published on the 

ECC Provider website news page which can be found at  https://eycp.essex.gov.uk/covid19-

coronavirus/ so please ensure you access this on a regular basis. 

 

 

https://www.gov.uk/government/news/free-childcare-offers-to-continue-during-coronavirus-closures
https://www.gov.uk/government/news/free-childcare-offers-to-continue-during-coronavirus-closures
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcoronavirus-covid-19-early-years-and-childcare-closures%3Futm_source%3D15c485c0-7444-42c1-937d-6927af3f94b4%26utm_medium%3Demail%26utm_campaign%3Dgovuk-notifications%26utm_content%3Dimmediate&data=02%7C01%7C%7Ca4d8b2008e5446416ea508d7cff59400%7Ca8b4324f155c4215a0f17ed8cc9a992f%7C0%7C0%7C637206525971264721&sdata=FtfLRvu2GkbWmdrPE2JAdriShftxWH3GIDe7WzNKD6w%3D&reserved=0
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• Who are considered key workers? 

 

The DfE have confirmed that the critical roles to the Covid-19 response are: 

 

Health and social care 

Frontline health and social care staff such as doctors, nurses, midwives, paramedics, as well as 

support and specialist staff in the health and social care sector. In addition, it includes those 

working in supply chains including producers and distributors of medicines and personal 

protective equipment 

Education and childcare 

Nursery, teaching staff and social workers 

Key public services 

Those required to run the justice system, religious staff, as well as those responsible for 

managing the deceased, and journalists providing public service broadcasting. 

Local and national government 

Administrative occupations essential to the effective delivery of the Covid-19 response or 

delivering essential public services, including payment of benefits. 

Food and other necessary goods 

Those involved in the production, processing, distribution, sale and delivery of food. 

Public safety and national security  

Police, support staff, Ministry of Defence civilian staff and armed forces personnel, fire and 

rescue staff, and those responsible for border security, prisons and probation. 

Transport 

Those who will keep air, water, road and rail passenger and freight transport modes operating 

during the Covid-19 response. 

Utilities, communication and financial services 

Staff required to keep oil, gas, electricity, water and sewerage operations running. Staff in the 

civil nuclear, chemical and telecommunications sectors. Those in postal services and those 

working to provide essential financial services. 

 

• Do both parents need to be Key/Critical Workers? 

 

Children with at least one parent or carer who are identified as critical workers by the government 

can attend if required. However, the overarching principle remains the same that if the child (ren) 

can be looked after at home then they should be  

 

 

• Is there a minimum number of children we should support, is it worth opening if we have just one 
or two children?  

No there isn’t a minimum number. We have had a number of settings contact us to say that they 
only have a few children and are shutting. We understand that this is difficult to manage, but we 
do need to be able to provide childcare to vulnerable children and children of critical workers. 
There may be some other options you could consider, such as: 

o Merging sites into one if you are a multi-site provider 
o Working with other providers in the area to create a network of support 

We are in the process of putting together an information sheet, that may help you work through 
some options, and this will be issued shortly 

 



 

• Are there special arrangements in place for children with SEND? 
 

Wherever possible children with SEND should remain in their regular setting and continue to be 

cared for by the staff that they know. 

 

If this is not possible, it will be essential that there is a handover for these children and a sharing 

of One Planning, and paperwork should be completed in line with Ofsted requirements. Settings 

could consider the following: 

o Children with EHCP – Same as above but copy of EHCP also provided to determine 
whether needs of the child can be met and how. 

o Vulnerable children – Same as above but paperwork goes to social worker also as they 
may be responsible for co-ordinating 

o Summary of child ‘All About Me’ to support with transition and settling in. 
 

Please ensure you secure the consent of the parent / carer before sharing any information on 

their child with another setting   

 

 

• If all staff are self-isolating and we cannot open, is there going to be a central register to find out 
where children could go? 

If this is the case, please ask your parents that are classed as critical workers or parents of 
vulnerable children 

o to email the family.informationservice@essex.gov.uk  
o or phone 0800 055 6874  

to get support to find alternative childcare.  

 

• If we look after additional children, how do we claim for them? 
 
In the first instance, we are asking all childcare providers that will be claiming FEEE funding for 
the Summer 2020 term to use this funding to cover the care of the children that are accessing a 
FEEE funded place.  
 
If the number of hours and / or children goes over what has been claimed, ECC will be issuing a 
process for settings to claim the additional funding up to the maximum number of hours a child 
would be entitled to in the Summer 2020 term, as set out below: 
 

o 13 weeks at 15 hours per week universal FEEE and 15 hours extended entitlement for 
eligible parents 
or  

o 195 hours for universal FEEE and 195 hours for extended entitlement for eligible parents 
 
Please do not ask the child’s original setting to pass the funding on to you 
 

 

• If we need to offer longer hours and care in the holidays, how do we claim for this? 
 
Please see above for if children attend for more hours than were originally claimed for up to the 
child’s maximum FEEE entitlement  
 

mailto:family.informationservice@essex.gov.uk


 
If the child will be attending for more hours than are covered by the FEEE funding, you will need 
to agree these charges directly with the parent 
 
 

• Do parents need to stick to the standard hours that they currently do, or can we change their 
hours for this period only, and how do we reflect this on our funding claim? 
 
For the Summer 2020 term, ECC will allow parents to increase the FEEE funded hours they 
attend, up to the maximum number of hours a child would be entitled to in the Summer term, as 
set out below: - 
 

o 13 weeks at 15 hours per week universal FEEE and 15 hours extended entitlement for 
eligible parents 
or  

o 195 hours for universal FEEE and 195 hours for extended entitlement for eligible parents 
 

 

• Fees outside of FEEE may have to be refunded if a setting is forced to close. What financial help 

is available if this causes sustainability pressures? 

 

The 2020 budget has announced a plan to provide support for public services, individuals and 

businesses affected by Coronavirus. More information can be found at  

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-

covid-19/guidance-for-employers-and-businesses-on-covid-19 

 

 

• We will have to pay Statutory Sick Pay to staff from Day 1, which is a little less than paying the 

full wages bill. Will it be easier to claim this back? Will there be any funding available to cover 

any potential increased cost of any SSP payments should settings find this causes them to get 

into financial difficulties? 

 

The 2020 budget has announced a plan to provide support for public services, individuals and 

businesses affected by Coronavirus. More information can be found at 

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-

covid-19/guidance-for-employers-and-businesses-on-covid-19 

 

 

• If a childminder’s family member is required to self-isolate, this may mean they are not able to 

work. This could have financial implications, what help is available? 

The 2020 budget has announced a plan to provide support for public services, individuals and 

businesses affected by Coronavirus. More information can be found at 

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-

covid-19/guidance-for-employers-and-businesses-on-covid-19 
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• If staff are required to self-isolate, this will affect ratios and the setting may have to close. What 

should we do? Will Ofsted relax on ratios in order for a setting to remain open?  

 

The DfE (COVID-19): early years and childcare closures guidance issued on 24 March 

https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-

closures covers this point as follows:- 

Paragraph 3.30 of the EYFS states: 

‘Exceptionally, and where the quality of care and safety and security of children is maintained, 
changes to the ratios may be made.’ 

We consider the extent of the coronavirus (COVID-19) outbreak to be an exceptional 
temporary circumstance in which the staff to child ratios set out in the EYFS can be changed if 
necessary. However, childcare providers or schools remain responsible for ensuring the safety 
and security of children in their care. 

 

• Sickness policies can state that “fees are still payable when a child is off sick.” Would this still be 

appropriate to apply if the household are in isolation? 

 

You should review the wording in your policy to see if this can be applied in this instance. Further 

advice could be available from the Legal Helplines if you are a member of the Early Years 

Alliance, PACEY or the National Day Nursery Association.  

 

 

• If we close, do we have to notify the Local Authority? 

If your setting has to close due to Coronavirus, you must immediately inform Essex County 
Council by email to the Free Entitlement Funding Queries Mailbox at 
Free.EntitlementFundingQueries@essex.gov.uk 

 
You must state: 
o the closure date 
o the anticipated re-open date 
o the reason for closing  
o and of any extension of closure if necessary.   

 
You must also notify Essex County Council when you re-open via the Free Entitlement Funding 
Queries Mailbox 

 
*Please note this process for Coronavirus supersedes the Temporary Closure expectations set 
out in section 5.8 of the 2020 / 2021 Essex FEEE Contract and Handbook, and the above 
reporting expectations must be followed.  
 

 

• What happens if we can't continue to offer the service if staff become ill? 

If this is the case, we understand that you will need to close. Please follow the process set out 
above to inform us if this is the case 
 
 
 

https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures
mailto:Free.EntitlementFundingQueries@essex.gov.uk


 

• If our setting has to close, are we covered by our insurance for loss of earnings? 

 

Please check your policy as we have been made aware that some policies may not cover loss 

of earnings. 

 

 

• What happens if we are closed on “Headcount Day?” 

 

You will be asked to input the information based on the children who were on role to attend had  

 you been open. 

 

In this situation, an email to you from the parents, stating the hours required, will be accepted as 

a temporary measure until the Parent Declaration can be completed. 

 

 

• What happens if I am due an Ofsted inspection? 

The Department for Education confirmed today that Ofsted is to temporarily suspend routine 

inspections of schools, colleges, early years settings, children’s social care providers and local 

authorities to reduce the burden on staff who are providing vital services to the nation in response 

to coronavirus. 

 

• If we have to close, who do we signpost Key Worker parents to for care for after school and Pre-

School children? 

If you are unable to offer childcare to the children of your critical workers and vulnerable 
children, please ask your parents that are classed as critical workers or parents of vulnerable 
children 

o to email the family.informationservice@essex.gov.uk  
o or phone 0800 055 6874  

to get support to find alternative childcare.  

 

• As an Early Years provider are we allowed to take school aged children (e.g. 5 -11 years) of key 

workers? 

You would need to contact Ofsted to query this with them. You also need to check with your 

insurance provider that you are covered to provide care for children aged 5 - 11 

 

• If we have staff available to work but no children attending, are we classed as open? 

You could effectively remain open, but not need to attend the setting unless you had either 

vulnerable children or children of critical workers wanting to attend. You could also let ECC know 

that you have availability to offer childcare to vulnerable children and children of critical workers 

should there be a need in your area 

 

 

mailto:family.informationservice@essex.gov.uk


 

• If we have staff available and no children, does anybody need to come into the place of work 

(we can monitor emails and phones at home) 

No, you do not necessarily have to attend your place of work if you do not have any children, but 

this is a business decision for you to make  

 

• If everybody, including us are self-isolating are we closed?  Is that when we have to notify the 

LA and OFSTED? 

Yes, if you are not able to open due to needing to self isolate you need to let ECC and Ofsted 

know 

 

• We are a term time only preschool, we do not know if we will be insured to open in the Easter 

holidays. 

You will need to check this with your insurance company 

 

• As lockdown has now occurred, do we have to remain open for critical workers? 

The overriding principle is that early years settings should be closed, but we do still need to be 

able to offer childcare to the critical workers that do not have any other options for their children 

to enable them to continue to work. Therefore, we do need to be able find local childcare to meet 

this need as required. Please see the DfE guidance that was issued on the 24 March 2020 

Coronavirus (COVID-19): early years and childcare closures 

• If we only have to care for one child on Thursday, can we say we are closed? 

 

You need to consider the need of that child and family, and whether it is possible to make 

alternative arrangements, as set out in the above DfE guidance 

 

• I have a child whose parents are both key workers, I care for the younger child however the older 

child attends a nursery. Will I be able to care for the 4 year old and claim the funding even though 

the other provider would have already claimed it. Can it be transferred? 

Yes, if the other setting is closed and not available to offer childcare for the 4 year old. 

In the first instance, we are asking all childcare providers that will be claiming FEEE funding for 
the Summer 2020 term to use this funding to cover the care of the children that are accessing a 
FEEE funded place.  
 
If the number of hours and / or children goes over what has been claimed, ECC will be issuing a 
process for settings to claim the additional funding up to the maximum number of hours a child 
would be entitled to in the Summer 2020 term, as set out below: 
 

o 13 weeks at 15 hours per week universal FEEE and 15 hours extended entitlement for 
eligible parents 
or  

o 195 hours for universal FEEE and 195 hours for extended entitlement for eligible parents 
 
Please do not ask the child’s original setting to pass the funding on to you 

 

https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures


 

• We've had lots of enquiries from settings and families who are key workers, about the possibility 

of them attending our setting whilst their own setting is closed. Could you please clarify the 

process for enrolling them into our setting and claiming funding/payment for them for the 

remainder of the spring term and summer term? 

You need to follow your own process for registering children with your setting to ensure you 

have all the information to meet the child’s needs. Paperwork should be completed as Ofsted 

requirements. Settings could consider the following: 

o Critical worker’s child - Setting provides parent with copy of registration form. This acts 
as a passport if the child needs to attend different setting and gives essential 
information. 

o Children with EHCP – Same as above but copy of EHCP also provided to determine 
whether needs of the child can be met and how. 

o Vulnerable children – Same as above but paperwork goes to social worker also as they 
may be responsible for co-ordinating 

o Summary of child ‘All About Me’ to support with transition and settling in. 
 

As set out above, in the first instance, we are asking all childcare providers that will be claiming 
FEEE funding for the Summer 2020 term to use this funding to cover the care of the children that 
are accessing a FEEE funded place.  
 
If the number of hours and / or children goes over what has been claimed, ECC will be issuing a 
process for settings to claim the additional funding up to the maximum number of hours a child 
would be entitled to in the Summer 2020 term, as set out below: 
 

o 13 weeks at 15 hours per week universal FEEE and 15 hours extended entitlement for 
eligible parents 
or  

o 195 hours for universal FEEE and 195 hours for extended entitlement for eligible parents 
 
Please do not ask the child’s original setting to pass the funding on to you 
 

If the child will be attending for more hours than are covered by the FEEE funding, you will need 
to agree these charges directly with the parent 
 

• If a child is claiming funding from another provider who is closed and on their headcount, but 

attends another setting which is open, can the funding be transferred? Does the setting who 

have claimed have to transfer the funding to new provider? 

Please see response above 

• As a childminder, if a child that I have for the extended 15 hrs goes to a nursery that claims the 

first 15 hrs but is now staying closed due to Covid-19, can I claim for the universal 15 hrs as well 

if the child attends my setting for the whole 30 hours?   

If yes, can I amend the submitted data for interim headcount? 

Yes you will be able to claim additional hours for a child in this situation, but as set out above 

you need to utilise the FEEE funding that you have already claimed before you claim any 

additional funding 

We will share the process of how to claim additional hours shortly 



 

• How can we access emergency childcare places for the children of our key workers and 

vulnerable children, if we are closed? 

As set out in the DfE guidance 24 March 2020 Coronavirus (COVID-19): early years and 

childcare closures settings should try and stay open to provide childcare to the children of any 

critical workers and vulnerable children. 

If this is not possible, please ask your parents that are classed as critical workers or parents of 
vulnerable children 

o to email the family.informationservice@essex.gov.uk  
o or phone 0800 055 6874  

to get support to find alternative childcare.  

 

• Sessional providers, closing for Easter Holidays – what happens to Key Worker parents 

children? 

If you are not able to offer the children of your critical worker parents or vulnerable children during 

the Easter holidays, please ask them  

o to email the family.informationservice@essex.gov.uk  
o or phone 0800 055 6874  

 

• If child is placed in another setting, what paperwork should go to new setting?  

Paperwork should be completed as Ofsted requirements. Settings could consider the following: 

o Critical worker’s child - Setting provides parent with copy of registration form. This 
acts as a passport if the child needs to attend different setting and gives essential 
information 

o Children with EHCP – Same as above but copy of EHCP also provided to 
determine whether needs of the child can be met and how. 

o Vulnerable children – Same as above but paperwork goes to social worker also 
as they may be responsible for co-ordinating 

o Summary of child ‘All About Me’ to support with transition and settling in. 
 

• Can I accept a child who has a parent who is classed as a keyworker but doesn’t live 

with that parent? 

If there is another parent who is able to care for the child, then the child should be cared for 

a home and not in a setting 

 

• Can we take children out for a walk? 

Outdoor activity in private outdoor space could continue, ie the back garden of a 

childminder or outside space in a nursery taking care to ensure the environment is 

thoroughly cleaned. However, childcare providers should follow the latest government 

advice and avoid using public spaces. 
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• Who else should I notify if the setting is closed? 

If your setting has to close due to Coronavirus, you must immediately inform Essex 
County Council by email to the Free Entitlement Funding Queries Mailbox at 
Free.EntitlementFundingQueries@essex.gov.uk 

 
You must state: 
o the closure date 
o the anticipated re-open date 
o the reason for closing  
o and of any extension of closure if necessary.   

 
You must also notify Essex County Council when you re-open via the Free Entitlement 
Funding Queries Mailbox 

 
*Please note this process for Coronavirus supersedes the Temporary Closure expectations 
set out in section 5.8 of the 2020 / 2021 Essex FEEE Contract and Handbook, and the above 
reporting expectations must be followed.  
Settings should also notify Ofsted through their online service and their insurance company 

if required. 

 

• Will summer term funding be paid in one payment or as an interim and final payment? 

The usual payment process will apply for the Summer 2020, with an interim payment and a 

final payment 

   

Other guidance previously issued for education settings can be found on the Gov.uk 

website: 

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-

19/guidance-to-educational-settings-about-covid-19  

Contact the Department for Education via email or phone: 

Dfe.coronavirushelpline@education.gov.uk.  

0800 046 8687 (Opening times 08:00 – 18:00 Monday to Friday).  

www.essex.gov.uk/coronavirus 
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