

Safeguarding briefing for Early Years settings: Spring 2021 / 1


Dear colleagues,

Welcome to the first safeguarding briefing of 2021.  As usual, there is a number of items to bring to you and I hope the information below is useful to you.  Please note the date for the Spring Term Safeguarding Forum – we are able to offer one place per setting (for Designated Leads only) and I hope to see you there.

Take care everyone 

Jo Barclay

Jo Barclay
Head of Education Safeguarding and Wellbeing
Education Directorate

Essex County Council    www.essex.gov.uk | telephone: 03330 131078 | mobile: 07775 030021 | email: jo.barclay@essex.gov.uk



Spring term safeguarding forum 
You will be aware the first safeguarding forum was held in October and we had over 160 people attend, which was great.

Going forward, we intend to hold a face to face forum each term and then an online session in the evening for anyone unable to attend during the day.  The date for next term is 24th March – 9.30am for the day session and 6.00pm for the evening.  Clearly, we are unable to meet face to face in March, so the day session this term will also be online.

These forums are for Designated Leads and we are offering one place per setting at each session.  If you wish to apply for a place at either session, please do so here


Welfare checks for children not attending the setting
We have prepared some resources to support settings in undertaking welfare checks for children not attending.  Below is a checklist for welfare checks and a flow chart to set out action following a ‘no response’ to welfare checks:



    


Essex Safeguarding Children Board (ESCB) training opportunities

Online safety for young children
The ESCB are offering a webinar to:

· Raise awareness of how young children use technology and the potential risks
· Explore a range of resources and approaches to help talk to young children about online safety
· Signpost to useful resources to support parents / carers

This webinar will be running Tuesday 9th March 2021, 10.00am – 12.00pm and you can book your place here

Early help and Team Around the Family (TAF) Workshops
The ESCB are running courses to support agencies to understand the Early Help and TAF process.  Details on how to book are available here


Domestic abuse
COMPASS is the single point of access helpline to support victims of domestic abuse across Southend, Essex and Thurrock. Access to your local domestic abuse support services remain unchanged throughout the national lockdown. The COMPASS helpline 0330 333 7444 is open every day:
· 8am - 8pm, Mon - Fri
· 8am - 1pm Sat - Sun
Outside these hours there is information and national 24 hour numbers available on their website https://www.essexcompass.org.uk where you can also make an online referral and will be contacted within 24 hours. 
National helplines:
· National Domestic Violence Helpline - 0808 2000 247  
· National LGBT+ Domestic Abuse Helpline -  0800 999 5428  
· Respect -  0808 802 4040  
· Men’s Advice Line -  0808 801 0327  
· Shelter -  0800 800 4444   
· NSPCC Helpline - 0808 800 5000  
· ChildLine -  0800 1111  
· Samaritans -  116 123  


NSPCC COVID-19 guidance
The NSPCC has updated its guidance for EYFS settings: Coronavirus briefing: safeguarding guidance and information for early years providers
Guidance on how to complete a Request for Support
This new guidance breaks down in detail what information to include in each section of the Request for Support form and therefore enable the Children and Families Hub to make a timely threshold decision.


The Essential Living Fund (ELF)
The Essential Living Fund (ELF) is emergency support for people hit by the pandemic. The ELF is receiving extra funding from the Covid Winter Grant Scheme to help people living in Essex with energy and water bills, food and other essential household items.  This flyer contains further details





Update to Section 17 permission arrangements 
The existing s17 Child in Need ‘Permission/Consent to Share Information’ forms have been refreshed and will be rolled out later this term.  These changes are in response to feedback from partner agencies, learning from Multi-Agency Case Audit (MACA) work and the need for the existing framework to clearly reflect the practice and GDPR principals that underpin s17 work.

There are 4 documents to support the refreshed arrangements for sharing information under s17
1. Guidance for Parents
1. The Consent/Permission to Share Form completed with Parent(s) by the Social Worker
1. The Request for Information Document (sent to Partner Agencies by Social Care)
1. Guidance for Partner Agencies to complete their form
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Welfare Check Guidance for 

Early Years settings



Early Years settings and their staff form part of the wider safeguarding system for children.  In conjunction with other agencies, they play a vital role in safeguarding children during the response to COVID-19.  



For children not attending their provision, settings retain their statutory safeguarding duties and must adapt their existing processes to the current situation to ensure they continue to operate effectively.  As well as supporting safeguarding, regular contact with children and families will enable settings to provide important support, address any relatively minor concerns before they escalate and to maintain relationships.  This will be of value as settings will be able to identify any additional interventions required to support children when they return.





		Key questions

		Comments



		Has there been a risk assessment process to determine method and frequency of welfare checks for any children not attending their provision?

		



		Do you have accurate contact details of all parents (email and phone), including back-up emergency contact details?

		



		Have safeguarding arrangements and welfare checks been communicated to all parents and staff?

		



		Have you updated your Safeguarding / Child Protection Policy to reflect current welfare check arrangements?

		



		What does your welfare check entail – are you discussing current difficulties for the family / welfare of the child / any medical needs?  

		



		Are you liaising with other agencies where they are involved with the child?

		



		Are all staff clear how to escalate any concerns identified during welfare checks?

		



		Are plans in place to cover your welfare check arrangements if relevant staff are absent or unavailable and are ‘automatic replies’ set up on email systems to reflect this?

		



		How are you maintaining appropriate records of welfare checks, including remote education engagement, phone calls, emails etc?

		



		Are all staff and parents clear on the escalation process if the setting is unable to establish contact with the family?

		

















Supporting materials – these are optional



Template to record contacts











Welfare check no response flow chart











Model Child Protection policies:  EYS website / safeguarding 






Author: Jo Barclay, Head of Education Safeguarding and Wellbeing
Date: 28.01.21
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Please note: If you record your welfare checks on your current Management Information System, you do not need to use an additional form of record. This is a suggested template for those who do not have a form of record.



Welfare check – contact record


			Child Name:






			


			Year Group / class:


			





			Contact with:


			Parent


YES / NO


			Pupil


YES / NO





			Details of contact:






			





			Action required:


			





			Action taken:






			





			Signed:


			





			Date:


			








Author: Jo Barclay, Head of Education Safeguarding and Wellbeing


Date:  January 2021
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Undertake a 



home visit



Is the child 



open to social 



care?



Concerns 
raised



No concerns
 raised



Contact the relevant Social 



Care Team to ask about 



contact with pupil and agree 



any action required



Yes



No 



Contact Essex Child and 



Family Wellbeing service/ EY 



or education providers/ 



agencies involved to ask if the 



service have had any contact 



with pupil and/ or family



Do you have 



ongoing 



concerns 



about risks to 



the CYP?



Continue with to usual safeguarding/ 



welfare check process



Concerns of 
immediate 



risk



No 
concerns 



Concerns of 
non-immediate 



risk



Discuss concerns and formulate a TAF 



meeting if required 



Contact TAFSO for support around early 



help and engagement with family 



tafso@essex.gov.uk 



Telephone Children & Families Hub 



Consultation Line



Opportunity to discuss concerns for a child, 



with a social worker



03456 037627



Telephone Children & Families Hub  



Priority Line



If a  child is considered to be at  



IMMEDIATE risk of harm



03456 037627



Contact the



POLICE (999) 



If a child is considered to be at 



IMMEDIATE risk of harm



Continue with to usual safeguarding/ 



welfare check process



Having exhausted all contact 



details and communication 



methods, no response to 



welfare checks received.
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If you find yourself in need of some help this 
winter, the Essential Living Fund can help pay 
for heating, electricity, water and food. We can 
also help you get essential household items 
like a fridge, cooker or table.


How to apply
Check if this applies to you.
Visit www.southend.gov.uk/elfforessex 
Or if you are vulnerable or have no access to the internet 
you can call 0300 7900124 (between 8:45am - 5:00pm).


Emergency help 
with bills, food 
and other items


To get a grant you must
•	 Live in Essex, Southend or Thurrock
•	 Be aged over 16
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