
Web Page Web page URL Expected result

Login Screen https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Authentication/Login/Default.as

px

Link to have content

Login Screen https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Authentication/Login/Default.as

px

Unexpected layout 

table

Main screen https://essexeducation.accessplani

t.com/accessplan/ADK/Framework

s/SBAdmin2/Default.aspx

Missing page header

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Authentication/Login/Default.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Authentication/Login/Default.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Authentication/Login/Default.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Authentication/Login/Default.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Authentication/Login/Default.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Authentication/Login/Default.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Authentication/Login/Default.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Authentication/Login/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx


Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text



Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing alternative 

text

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Empty Link

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Contrast Ratio 

greater than 4.5:1

Portal Login 

Screen

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx?rb=1

Missing first level 

heading

My e-learning https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/ELearningCourses/

Link to have content

My e-learning https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/ELearningCourses/

Empty Table header

My e-learning https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/ELearningCourses/

Empty Table header

Course Search https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Courses/Search.aspx

Contrast Ratio 

greater than 4.5:1

Course Search https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Courses/Search.aspx

Empty Link



Course Search 

Results

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Courses/Search.aspx

Link to have content

Course Search 

Results

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Courses/Search.aspx

Contrast Ratio 

greater than 4.5:1

Course Search 

Results

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Courses/Search.aspx

Contrast Ratio 

greater than 4.5:1

Course Search 

Results

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Courses/Search.aspx

Unexpected layout 

table

Course Search 

Results

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Courses/Search.aspx

Unexpected layout 

table

Course Search 

Results

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Courses/Search.aspx

Focus not clearly 

visible against the 

adjacent colour.

Course Search 

Results

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Courses/Search.aspx

Unable to switch 

focus to item using 

the keyboard

https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Courses/Search.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Courses/Search.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Courses/Search.aspx


All web pages on 

the application

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx

There should be a 

mechanism to skip 

past navigation

All web pages on 

the application

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx

no position shift

User Profile page https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/UserProfile/Detail.aspx

The contrast ratio 

should be at least 

4.5:1

Home page https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx

The text can be made 

at least 200% larger 

without losing 

content 

Home page https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx

The text can be made 

at least 200% larger 

without losing 

content 

user profile page https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/UserProfile/Edit.aspx

The text can be made 

at least 200% larger 

without losing 

content 

Home page https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Dashboard.aspx

I should be able to  

zoom in to 400% 

without losing 

content 

user Profile page https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/UserProfile/Detail.aspx

Screen reader should 

not read hidden 

items

my resources https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Documents.aspx

The element ids 

should be unique in a 

webpage

https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Dashboard.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Dashboard.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Dashboard.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/UserProfile/Detail.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/UserProfile/Detail.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/UserProfile/Detail.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Dashboard.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Dashboard.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Dashboard.aspx


Basket page https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Basket.aspx?coursedateid=1209

5

The text can be made 

at least 200% larger 

without losing 

content 

Basket page https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Basket.aspx?coursedateid=1209

6

The sequence of 

content makes sense

my resources https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Documents.aspx

 The links should be  

distinguishable by 

just their link texts or 

WAI-ARIA labels ('aria-

labelledby' or 'aria-

label') to make it 

clear that they lead 

to different 

destinations.

my resources https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Documents.aspx

The landmarks should 

be named

my resources https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Documents.aspx

All content should be 

placed within 

landmark

my resources https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Documents.aspx

There should be a 

mechanism to skip 

past navigation

my resources https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Documents.aspx

If the data table has a 

description or 

instructions 

connected, use the 

correct mark-up to 

make this evident.

Course search https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Basket.aspx?coursedateid=1209

6

Landmarks should be 

used when possible

https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Basket.aspx?coursedateid=12096
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Basket.aspx?coursedateid=12096
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Basket.aspx?coursedateid=12096
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Basket.aspx?coursedateid=12096


Course search https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Basket.aspx?coursedateid=1209

7

I should be able to 

zoom in 400% 

without losing 

content

Course search 

results

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Courses/Search.aspx

I should be able to 

zoom in 400% 

without losing 

content

Course search 

results

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Courses/Search.aspx

The sequence of 

content makes sense

Basket page https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Basket.aspx?coursedateid=1209

5

The sequence of 

content makes sense

custom form 

viewer

https://essexeducation.accessplani

t.com/accessplan/clientinput/custo

mforms/customformviewer.aspx?e

ncrypted=QiBzjXYLqlXaaUVP8BNnx

Dn9m2OETE4XrHDQWpdh1ghjMas

KjqLlBzs5Deo7IwEnnlINxReaiBJ8uJF

s9Ux1JHjDTGhbGH%2fbqj%2fiJ%2f

U9c92KQpmQnRK9uOsrwU3DfHhJF

Ym9kDm%2bhBByKpo%2f4vQ0Vw

%3d%3d

The location of the 

keyboard focus 

should be visually 

obvious

Evaluations page https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Evaluations/Default.aspx

There should be a 

decent contrast for 

reading text.

Evaluations page https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Evaluations/Default.aspx

The sequence of 

content should make 

sense

My calendar 

page

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Calendar/Default.aspx

There should be a 

decent contrast for 

reading text.

Courses detail https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Courses/Detail.aspx?coursedate

id=12662

There should be a 

decent contrast for 

reading text.

https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Calendar/Default.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Calendar/Default.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Calendar/Default.aspx


Awards detail https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Awards/Detail.aspx?awardid=LE

VEL2rYmn

There should be a 

decent contrast for 

reading text.

Course detail https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Courses/Detail.aspx?coursedate

id=12662

The text size should 

be increased when 

the font size is set to 

'very large' in 

browser settings

Course detail https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Courses/Detail.aspx?coursedate

id=12663

The sequence of 

content makes sense

My messages https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Messages/Default.aspx

All content on the 

page should be 

included in the 

landmarks

My Broadcasts https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Broadcasts/Default.aspx

All content on the 

page should be 

included in the 

landmarks

My Awards https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Awards/Default.aspx

I should be able to 

tell where a link takes 

me

My Awards https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Awards/Default.aspx

I should be able to 

tell where a link takes 

me

My Awards https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Awards/Default.aspx

I should be able to 

zoom in 400% 

without losing 

content / 

functionality

Awards detail https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Awards/Default.aspx

Each webpage should 

contain link to 

previous page

My Awards https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Awards/Default.aspx

The sequence of the 

content should make 

sense

https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Awards/Default.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Awards/Default.aspx
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/Awards/Default.aspx


All web pages on 

the application

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/ELearningCourses/Default.aspx?

resume=1

Empty Link

My e-learning https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/ELearningCourses/Default.aspx?

resume=1

Empty table header 1

My e-learning https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/ELearningCourses/Default.aspx?

resume=1

Empty table header 2

My e-learning https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/ELearningCourses/Default.aspx?

resume=1

Contrast Ratio 

greater than 4.5:1

My e-learning https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/ELearningCourses/Default.aspx?

resume=1

Unexpected layout 

table

My e-learning https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/ELearningCourses/Default.aspx?

resume=1

Focus order

Venue details https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Courses/VenueDetails.aspx?ven

ueid=WELLINf3WK

A better link text 

would be 'Directions 

to(Location)'

Venue details https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Courses/VenueDetails.aspx?ven

ueid=WELLINf3WK

Each webpage should 

contain link to 

previous page

https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/ELearningCourses/Default.aspx?resume=1
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/ELearningCourses/Default.aspx?resume=1
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/ELearningCourses/Default.aspx?resume=1
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/ELearningCourses/Default.aspx?resume=1


My courses https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/Courses/Default.aspx

I should be able to 

zoom in 400% 

without losing the 

content/functionality

All web pages in 

the application

https://essexeducation.accessplani

t.com/accessplan/LMSPortal/UI/Pa

ge/ELearningCourses/Default.aspx?

resume=1

Zoom in to 400% 

without losing 

content 

All web pages in 

the application 

with this menu.

https://essexeducation.accessplani

t.com/accessplan/ADK/Framework

s/SBAdmin2/Default.aspx

The ARIA menu 

should contain menu 

items

All web pages https://essexeducation.accessplani

t.com/accessplan/ADK/Framework

s/SBAdmin2/Default.aspx

Each page should 

have a heading to 

provide aid assistive 

technology users

All web pages https://essexeducation.accessplani

t.com/accessplan/ADK/Framework

s/SBAdmin2/Default.aspx

The language 

identifier should 

include a language 

attribute

All web pages https://essexeducation.accessplani

t.com/accessplan/ADK/Framework

s/SBAdmin2/Default.aspx

Text size should 

change when the 

page font size is 

increased.

All web pages in 

the application 

with this menu 

type.

https://essexeducation.accessplani

t.com/accessplan/ADK/Framework

s/SBAdmin2/Default.aspx

The text "Completed" 

does not meet the 

required  contrast 

Ratio greater than 

4.5:1

All web pages in 

the application 

with this drop 

down button.

https://essexeducation.accessplani

t.com/accessplan/ADK/Framework

s/SBAdmin2/Default.aspx

The drop down boxes 

and buttons indicate 

they have focus with 

a grey outline.

The grey is 1 pixel 

wide, with this 

thickness the 

contrast should be 

3:1.

https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/ELearningCourses/Default.aspx?resume=1
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/ELearningCourses/Default.aspx?resume=1
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/ELearningCourses/Default.aspx?resume=1
https://essexeducation.accessplanit.com/accessplan/LMSPortal/UI/Page/ELearningCourses/Default.aspx?resume=1
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx


All web pages 

with dashboards

https://essexeducation.accessplani

t.com/accessplan/ADK/Framework

s/SBAdmin2/Default.aspx

Non Text contrast 

ratio not 3:1

https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx
https://essexeducation.accessplanit.com/accessplan/ADK/Frameworks/SBAdmin2/Default.aspx


Actual result details Test tool 

used

Status

Empty Link

https://essexeducation.accessplanit.com/acces

splan//LMSPortal/UI/Page/Dashboard.aspx

Link contains no text for screen readers.

WAVE Open

Layout tables should not be used display data in 

a column format.

These can be mistaken by screen readers as 

data tables, that do not have heading rows.

There are other coding options that can display 

text the same way.

WAVE Open

All pages need a unique header, so that the 

page can be identified by screen reader users.

WAVE Open

The image "Resume" does not have alternative 

text.

Screen readers cannot describe the image.

WAVE Open

The decorative image "Resume" does not have 

alternative text.

Screen readers cannot describe the image.

WAVE Open

The image "Course Search" does not have 

alternative text.

Screen readers cannot describe the image.

WAVE Open

The decorative image "Course Search" does not 

have alternative text.

Screen readers cannot describe the image.

WAVE Open

The image "Basket" does not have alternative 

text.

Screen readers cannot describe the image.

WAVE Open

The decorative image "Basket" does not have 

alternative text.

Screen readers cannot describe the image.

WAVE Open

The image "My Calendar" does not have 

alternative text.

Screen readers cannot describe the image.

WAVE Open



The decorative image "My Calendar" does not 

have alternative text.

Screen readers cannot describe the image.

WAVE Open

The image "Messages" does not have 

alternative text.

Screen readers cannot describe the image.

WAVE Open

The decorative image "Messages" does not 

have alternative text.

Screen readers cannot describe the image.

WAVE Open

The image "Broadcasts" does not have 

alternative text.

Screen readers cannot describe the image.

WAVE Open

The decorative image "Broadcasts" does not 

have alternative text.

Screen readers cannot describe the image.

WAVE Open

The image "My Courses" does not have 

alternative text.

Screen readers cannot describe the image.

WAVE Open

The decorative image "My Courses" does not 

have alternative text.

Screen readers cannot describe the image.

WAVE Open

The image "My eLearning" does not have 

alternative text.

Screen readers cannot describe the image.

WAVE Open

The decorative image "My eLearning" does not 

have alternative text.

Screen readers cannot describe the image.

WAVE Open

The image "My Awards" does not have 

alternative text.

Screen readers cannot describe the image.

WAVE Open

The decorative image "My Awards" does not 

have alternative text.

Screen readers cannot describe the image.

WAVE Open

The image "My Evaluations" does not have 

alternative text.

Screen readers cannot describe the image.

WAVE Open



The decorative image "My Evaluations" does 

not have alternative text.

Screen readers cannot describe the image.

WAVE Open

The link attached to the "Education Essex 

Online Booking System" graphic logo, does not 

have any descriptive text.

Screen readers cannot describe the function of 

the link.

WAVE Open

The pop up text when moving the cursor over 

the 10 options boxes

Background Colour: #646464

Foreground colour:#b1a6b8

Ratio: 2.54:1

WCAG 

Luminosity 

Contrast 

Ratio 

Analyzer

ARC 

Developer 

Toolkit

Open

All pages need a unique header, so that the 

page can be identified by screen reader users.

WAVE Open

Empty Link

https://essexeducation.accessplanit.com/acces

splan//LMSPortal/UI/Page/Dashboard.aspx

Link contains no text for screen readers.

WAVE Open

A Table header contains no text WAVE Open

A Table header contains no text WAVE Open

Text: All Rights Reserved.

Size: 16px / 12pt

Background Colour: #ffffff

Foreground colour:#7f7f7f

Ratio: 4:1

WCAG 

Luminosity 

Contrast 

Ratio 

Analyzer

ARC 

Developer 

Toolkit

Open

The link attached to the "Education Essex 

Online Booking System" graphic logo, does not 

have any descriptive text.

Screen readers cannot describe the function of 

the link.

WAVE Open



Empty Link

https://essexeducation.accessplanit.com/acces

splan//LMSPortal/UI/Page/Dashboard.aspx

Link contains no text for screen readers.

WAVE Open

Text: 

Size: 16px / 12pt

Background Colour: #ffffff

Foreground colour:#7f7f7f

Ratio: 4:1

WCAG 

Luminosity 

Contrast 

Ratio 

Analyzer

ARC 

Developer 

Toolkit

Open

Text: © 2020 All Rights Reserved.

Size: 16px / 12pt

Background Colour: #ffffff

Foreground colour:#7f7f7f

Ratio: 4:1

WCAG 

Luminosity 

Contrast 

Ratio 

Analyzer

ARC 

Developer 

Toolkit

Open

Layout tables should not be used display data in 

a column format.

These can be mistaken by screen readers as 

data tables, that do not have heading rows.

There are other coding options that can display 

text the same way.

WAVE Open

Layout tables should not be used display data in 

a column format.

These can be mistaken by screen readers as 

data tables, that do not have heading rows.

There are other coding options that can display 

text the same way.

WAVE Open

Focus outline

Width: 2px

Background Colour: #692558

Foreground colour:#101010

Ratio: 1.82:1

WCAG 

Luminosity 

Contrast 

Ratio 

Analyzer

Open

The item PageHeader_MainMenuToggle cannot 

be accessed when only using a keyboard.

taba11y Open



There is no way to skip the repeated content on 

any webpage, For e.g.: When the user wants to 

navigate to the main content on the home 

page, there is no way to skip the navigation of 

the content on the banner on home page.

Open

When clicked on the three vertical dots  in the 

top-right of the web page, all the options are 

displayed, when tabbing through or on 

hovering, the menu options shift position to the 

right, happens for every tab, please see the 

screen recording

Open

The colour of the text (highlighted on the 

screen prints) and the colour of the background 

are not in sufficient contrast to each other.

Site 

improve

Open

When the text size increased to 'very large', the 

content is overlapping on home page, 

highlighted on the screen print

Open

When the text size increased to 'very large', the 

content is not fully shown on the tiles on home 

page, highlighted on the screen print. The issue 

is happening with all the tiles on home page.

Open

When the text size increased to 'very large', the 

email address is not fully shown on the text box 

on user profile page, highlighted on the screen 

print. 

Open

On zooming into 400%, some of the links on the 

banner at the bottom of the page (highlighted 

on the screen print) are lost, this banner is 

present across all the pages on the application

Open

On user profile page, for the field title, there 

are 13 visible drop down options, but the 

screen reader reads them as 14 options. It 

reads the hidden first option as well, 

highlighted on the screen print

NVDA Open

The elements in the table should have same ids 

for each row in the table titled 'Resources'

Site 

improve

Open



On basket page, the text highlighted on the 

screen print is lost when the font size is 

increased to 'very large'

Open

On Basket page, the banner (that is present at 

the bottom of all the pages) is repeated twice, 

going through the links on the banner twice will 

cause lots of confusion to the users 

Open

The same link text is used for links going to 

different certificates .

Site 

improve

Open

The page contains two or more HTML5 or WAI-

ARIA landmarks of the same type that has not 

been named. 

Site 

improve

Open

HTML5 or WAI-ARIA landmarks are used on the 

page, but not all content is included.

Site 

improve

Open

There is no way to skip the repeated content on 

any webpage, For e.g.: When the user wants to 

navigate to the main content on the home 

page, there is no way to skip the navigation of 

the content on the banner on home page.

Site 

improve

Open

The data table has got no description Site 

improve

Open

The content (highlighted in red colour on the 

screen print) is not included in any land marks

Landmarks 

bookmarkl

et

Open



On Course search page, when the content is 

zoomed in 400%, I was unable to access the 

month and year headings on the date calendar

Open

On Course search results page, the 'type' (e.g.: e-

learning, web etc )of the course is lost when 

zoomed to 400%

Open

The screen reader reads the rows as 2,4,6.., 

where they should be read as 1,2,3..

NVDA Open

On Basket page, even though the 'continue 

shopping' button is not in the forefront, the 

screen reader reads it as if it is. The 'continue 

shopping, button will be visible to the user only 

after clicking on 'OK'

NVDA Open

When the keyboard focus is around the   

'submit form', 'amend form' and 'view 

summary' buttons, it is not clearly visible to the 

user.

Open

The colour of the text and the colour of the 

background are not in sufficient contrast to 

each other, the ratio is 2.14 out of a required 

3(highlighted on the screen print)

Site 

improve

Open

The screen reader reads the starting first row 

as 'row 4' instead of 'row 1'.

NVDA Open

The colour of the text and the colour of the 

background are not in sufficient contrast to 

each other, the ratio is 4.03 out of a required 

4.5(highlighted on the screen print)

Site 

improve

Open

The colour of the text and the colour of the 

background are not in sufficient contrast to 

each other(highlighted on the screen print)

Site 

improve

Open



The colour of the text and the colour of the 

background are not in sufficient contrast to 

each other(highlighted on the screen print)

Site 

improve

Open

When the font size is increased to 'very large', 

some of the text size on the web page remained 

unchanged, highlighted on the screen print

Open

there is no link visible on the webpage where 

screen reader reads it as a link

NVDA Open

The highlighted content on the screen print is 

not included in the land marks

Landmarks 

bookmarkl

et

Open

The highlighted content on the screen print is 

not included in the land marks

Landmarks 

bookmarkl

et

Open

When clicked on passed date, expires date, they 

are taking me to awards detail page

Open

When clicked on the small lines in the 

anticipated box , they are taking me to awards 

detail page

Open

On my awards page, when zoomed to 400%, 

except the title of the award, remaining content 

( type, passed date, expire date and the option 

to download the certificates) is lost

Open

When clicked on title on 'my awards' page, it 

leads to awards detail page, but there is no link 

on awards detail page to visit the previous 

page(my awards), only way is go back to home 

page and then to my awards page. ( cog 

containing links to all the pages is not operable 

with a keyboard)

Open

The screen reader skips reading the link in 

anticipated box.

Open



The link attached to the "Education Essex 

Online Booking System" graphic logo, does not 

have any descriptive text.

Screen readers cannot describe the function of 

the link.

WAVE Open

A Table header contains no text WAVE Open

A Table header contains no text WAVE Open

Text: All Rights Reserved.

Size: 16px / 12pt

Background Colour: #ffffff

Foreground colour:#7f7f7f

Ratio: 4:1

WCAG 

Luminosity 

Contrast 

Ratio 

Analyzer

ARC 

Developer 

Toolkit

Open

Layout tables should not be used display data in 

a column format.

These can be mistaken by screen readers as 

data tables, that do not have heading rows.

There are other coding options that can display 

text the same way.

WAVE Open

The item PageHeader_MainMenuToggle cannot 

be accessed when only using a keyboard.

taba11y Open

The link text says 'click here for directions'- but 

not everyone is using a mouse to click and also 

it is not clear with regards to directions, click 

here for directions to where?

Open

When clicked on venue on 'my courses' page, it 

leads to venue detail page, but there is no link 

on venue detail page to visit the previous 

page(my courses), only way is go back to home 

page and then to my courses page.(cog 

containing links to all the pages is not operable 

with a keyboard)

Open



On 'My courses' page, when zoomed to 400%, 

all the titles above the tables and the 'Action' 

box under Active/Future courses is lost

Open

Zooming in to 400%, the bottom banner 

truncates the right hand side, from half way 

through  the word "Cookies"

Open

ARIA menus are application menus, they are 

NOT for navigation links on a web site and must 

contain at least one menuitem, 

menuitemcheckbox, or menuitemradio 

element.

WAVE Open

The page does not have any headings of sub 

headings

WAVE Open

The language identifier should include a county 

element to aid assistive technology localise the 

page.

WAVE Open

Increasing the page font size to large does not 

alter the size of the text on the page.

Open

Text: Course status "Completed"

Size: 9px / 6pt

Background Colour: #5cb85c

Foreground colour:#ffffff

Ratio: 2.48:1

WCAG 

Luminosity 

Contrast 

Ratio 

Analyzer

ARC 

Developer 

Toolkit

Open

Multiselect.caretonle-button dropdown toggle

Size: 1px wide

Background Colours: #f1f1f1 - e9e9e9

Background has colour fade from the top of the 

area

Foreground colour:#8c8c8c

Ratio: 2.97 - 2.76 :  1

WCAG 

Luminosity 

Contrast 

Ratio 

Analyzer

ARC 

Developer 

Toolkit

Open



Contrast ratio in the various dashboard items 

are under 3:1

The screen grab shows several examples

WCAG 

Luminosity 

Contrast 

Ratio 

Analyzer

Open



Accessibility Statements

The Education Essex logo link is empty on the log in page so content cannot be seen.

This fails WCAG success criteria 2.4.4 Link Purpose (In Context).

This will be reviewed in September 2024.

The footer layout is in a table format which can be mistaken by screen readers as data tables which do 

not have heading rows.

This fails WCAG success criteria 1.3.2 Meaningful Sequence.

This will be reviewed in September 2024.

Pages need a unique header so that the page can be identified by screen reader users.

This fails WCAG success criteria 2.4.6 Headings and Labels.

This will be reviewed in September 2024.

The image "Resume" does not have alternative text so screen readers cannot describe the image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

The decorative image "Resume" does not have alternative text so screen readers cannot describe the 

image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

The image "Course Search" does not have alternative text so screen readers cannot describe the 

image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

The decorative image "Course Search" does not have alternative text.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

Screen readers cannot describe the image.

The image "Basket" does not have alternative text.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

Screen readers cannot describe the image.

The decorative image "Basket" does not have alternative text so screen readers cannot describe the 

image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

The image "My Calendar" does not have alternative text so screen readers cannot describe the image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.



The decorative image "My Calendar" does not have alternative text so screen readers cannot describe 

the image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

The image "Messages" does not have alternative text so screen readers cannot describe the image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

The decorative image "Messages" does not have alternative text so screen readers cannot describe 

the image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

The image "Broadcasts" does not have alternative text so screen readers cannot describe the image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

The decorative image "Broadcasts" does not have alternative text so screen readers cannot describe 

the image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

The image "My Courses" does not have alternative text so screen readers cannot describe the image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

The decorative image "My Courses" does not have alternative text so screen readers cannot describe 

the image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

The image "My eLearning" does not have alternative text so screen readers cannot describe the 

image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

The decorative image "My eLearning" does not have alternative text so screen readers cannot 

describe the image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

The image "My Awards" does not have alternative text so screen readers cannot describe the image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

The decorative image "My Awards" does not have alternative text so screen readers cannot describe 

the image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

The image "My Evaluations" does not have alternative text so screen readers cannot describe the 

image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.



The decorative image "My Evaluations" does not have alternative text so screen readers cannot 

describe the image.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

The link to the "Education Essex Online Booking System" logo, does not have any descriptive text and 

so screen readers cannot describe the function of the link.

This fails WCAG success criteria 2.4.4 Link Purpose (In Context).

This will be reviewed in September 2024.

The pop up text when moving the cursor over the 10 options boxes does not have correct contrast.

This fails WCAG success criteria 1.4.3 Contrast (Minimum).

This will be reviewed in September 2024.

All pages are missing a unique header therefore pages cannot be identified by screen reader users.

This fails WCAG success criteria 2.4.6 Headings and Labels .

This will be reviewed in September 2024.

The link below

https://essexeducation.accessplanit.com/accessplan//LMSPortal/UI/Page/Dashboard.aspx contains 

no text for screen readers.

This fails WCAG success criteria 1.1.1 Non-text Content.

This will be reviewed in September 2024.

On the  My eLearning page the table header contains no text.

This fail WCAG success criteria 1.3.1 Info and Relationships.

This will be reviewed in September 2024.

On the  My eLearning page the table header contains no text.

This fail WCAG success criteria 1.3.1 Info and Relationships.

This will be reviewed in September 2024.

All Rights Reserved text does not have the correct contrast.

This fails WCAG success criteria 1.4.3 Contrast (Minimum).

This will be reviewed in September 2024.

The link to the "Education Essex Online Booking System" graphic logo does not have any descriptive 

text so screen reader users cannot describe the function of the link.

This fails WCAG success criteria 2.4.4 Link Purpose (In Context).

This will be reviewed in September 2024.



The following link 

https://essexeducation.accessplanit.com/accessplan//LMSPortal/UI/Page/Dashboard.aspx contains 

no text for screen readers.

This fails WCAG success criteria 1.1.1.

This will be reviewed in September 2024.

The 'search again' text does not have the correct contrast.

This fails WCAG success criteria 1.4.3 Contrast (Minimum).

This will be reviewed in September 2024.

 The text '© 2020 All Rights Reserved' does not have the correct contrast.

This fails WCAG success criteria 1.4.3 Contrast (Minimum).

This will be reviewed in September 2024.

The course search shows the layout in table format which can be mistaken by screen readers as data 

tables which do not have heading rows.

This fails WCAG success criteria 1.3.1 Info and Relationships.

This will be reviewed in September 2024.

The footer shows the layout in table format which can be mistaken by screen readers as data tables 

which do not have heading rows.

This fails WCAG success criteria 1.3.1 Info and Relationships.

This will be reviewed in September 2024.

The focus is not clearly visible against the adjacent colour of the Education Essex logo when 

highlighted.

This fails WCAG success criteria 1.4.11 Non-text Contrast.

This will be reviewed in September 2024.

A user cannot use the keyboard to toggle to the main menu option in the portal.

This fails WCAG success criteria 2.1.1  Keyboard.

This will be reviewed in September 2024.



There is no way to skip the repeated content on any webpage.

This fails WCAG success criteria 2.4.1 Bypass Blocks.

This will be reviewed in September 2024.

The text in the menu options moves slightly right as you hover or tab through them.

This fails WCAG success criteria 2.4.3 Focus Order.

This will be reviewed September 2024.

When editing a users details, the contrast is not sufficient to show the manager role or from.

This fails WCAG success criteria 1.4.3 Contrast (Minimum).

This will be reviewed September 2024.

When the text size is increased to 'very large', the content is overlapping on home page.

This fails WCAG success criteria 1.4.4 Resize Text.

This will be reviewed in September 2024.

When the text size is increased to 'very large', the content is not fully shown on the tiles on home 

page.

This fails WCAG success criteria 1.4.4 Resize Text.

This will be reviewed in September 2024.

When the text size is increased to 'very large', the email address is not fully shown on the text box on 

user profile page.

This fails WCAG success criteria 1.4.4 Resize Text.

This will be reviewed in September 2024. 

When zooming in at 400%, some of the links in the footer are lost.

This fails WCAG success criteria 1.4.10 Reflow.

This will be reviewed in September 2024.

On the user profile page field title screen readers are able to see hidden drop down options.

This fails WCAG success criteria 1.3.1 Info and Relationships.

This will be reviewed in September 2024. 

The elements in 'My Resources' table should have the same identification / unique for each row.

This fails WCAG success criteria 1.3.1 Info and Relationships.

This will be reviewed in September 2024. 



On the shopping basket page, the text highlighted on the screen print is lost when the font size is 

increased to 'very large'.

This fails WCAG success criteria 1.4.4 Resize Text.

This will be reviewed in September 2024. 

When entering the shopping basket via the portal, the basket opens in a separate frame showing two 

footers.

This fails WCAG success criteria 1.3.2 Meaningful Sequence.

This will be reviewed in September 2024. 

The links are not distinguishable by just their link texts so it is not clear that they lead to different 

destinations.

This fails WCAG success criteria 2.4.4 Link Purpose (In Context).

This will be reviewed in September 2024. 

The 'My Resources' page contains two or more HTML5 or WAI-ARIA landmarks of the same type that 

has not been named.

This fails WCAG success criteria 1.3.1 Info and Relationships.

This will be reviewed in September 2024. 

In 'My Resources',  the HTML5 or WAI-ARIA landmarks are used but not all content is included.

All content should be placed within landmark. This fails WCAG success criteria 1.3.1 Info and 

Relationships.

This will be reviewed in September 2024. 

There is no way to skip the repeated content on any webpage.

This fails WCAG success criteria 1.3.1 Info and Relationships.

This will be reviewed in September 2024.

The data table in 'My Resources' has not got a description.

This fails WCAG success criteria 1.3.1 Info and Relationships.

This will be reviewed in September 2024. 

The content in the course search results is not included in any land marks.

This fails WCAG success criteria 1.3.1 Info and Relationships.

This will be reviewed in September 2024. 



On course search page, when the content is zoomed in to 400%, users are unable to access the month 

and year headings on the date calendar.

This fails WCAG success criteria 1.4.10 Reflow.

This will be reviewed in September 2024. 

On Course search results page, the type of learning is lost when zoomed to 400%.

This fails WCAG success criteria 1.4.11 Non-text contrast.

This will be reviewed in September 2024. 

On Course search results page, the screen reader reads the rows as 2,4,6, instead of 1,2,3.

This fails WCAG success criteria 1.3.2 Meaningful Sequence.

This will be reviewed in September 2024. 

On the Basket page, even though the 'continue shopping' button is not in the forefront, the screen 

reader reads it as if it is.

The 'continue shopping, button will be visible to the user only after clicking on 'OK'.

This fails WCAG success criteria 1.3.2 Meaningful Sequence.

This will be reviewed in September 2024. 

When the keyboard focus is around the 'submit form', 'amend form' and 'view summary' buttons, it is 

not clearly visible to the user.

This fails WCAG success criteria 2.4.7 Focus Visible.

This will be reviewed in September 2024. 

On the Evaluations page, the text is not at the correct contrast.

This fails WCAG success criteria 1.4.3 Contrast (Minimum).

This will be reviewed in September 2024.

On the Evaluations page, the screen reader reads the starting row as 4 instead of 1.

This fails WCAG success criteria 1.3.2 Meaningful Sequence.

This will be reviewed in September 2024. 

On the My Calendar, the colour of the text and the background are not in sufficient contrast to each 

other.

This fails WCAG success criteria 1.4.3 Contrast (Minimum).

This will be reviewed in September 2024.

On the Course Details page, the text is not the correct contrast.

This fails WCAG success criteria 1.4.3 Contrast (Minimum).

This will be reviewed in September 2024.



On the Awards Details page, the text is the incorrect contrast.

This fails WCAG success criteria 1.4.3 Contrast (Minimum).

This will be reviewed in September 2024.

In course details, when the font size is increased to 'very large', some of the text size on the web page 

remained unchanged.

This fails WCAG success criteria 1.4.4 Resize text.

This will be reviewed in September 2024. 

On the Course Details page, there is no link visible on the webpage where screen reader read it as a 

link.

This fails WCAG success criteria 1.3.2 Meaningful Sequence.

This will be reviewed in September 2024.

On the 'My Messages' page, the content displayed is not included in the land marks.

This fails WCAG success criteria 1.3.1 Info and Relationships.

This will be reviewed in September 2024. 

On the 'My Broadcasts'  page, the content displayed is not included in the land marks.

This fails WCAG success criteria 1.3.1 Info and Relationships.

This will be reviewed in September 2024. 

On the 'My Awards' page, when you click on passed date or expires date, it takes the user to the 

awards detail page.

This fails WCAG success criteria 2.4.4. Link Purpose (In Context).

This will be reviewed in September 2024. 

On the 'My Awards' page, when clicked on the small lines in the anticipated box , the link takes the 

user to the awards detail page.

This fails WCAG success criteria 2.4.4 Link Purpose (In Context).

This will be reviewed in September 2024. 

On 'My awards' page, when zoomed to 400%, except the title of the award, remaining content is lost.

This fails WCAG success criteria 1.4.10 Reflow.

This will be reviewed in September 2024. 

When clicked on 'My awards' page, the link leads to awards detail page.

There is no link on awards detail page to visit the previous page (my awards).

This fails WCAG success criteria 2.4.5.

This will be reviewed in September 2024. 

On the My Awards page, the screen reader skips reading the link in anticipated box.

This fails WCAG success criteria 1.3.2 Meaningful Sequence.

This will be reviewed in September 2024. 



On all web pages, the link attached to the "Education Essex Online Booking System" graphic logo, does 

not have any descriptive text.

Screen readers cannot describe the function of the link.

This fails WCAG success criteria 2.4.4 Link Purpose (In Context).

This will be reviewed in September 2024. 

On the My Elearning page, a table header contains no text.

This fails WCAG success criteria 1.3.1 Info and Relationships.

This will be reviewed in September 2024. 

On the My Elearning page, a table header contains no text.

This fails WCAG success criteria 1.3.1 Info and Relationships.

This will be reviewed in September 2024. 

The 'All Rights Reserved' text does not meet the correct contrast.

This fails WCAG success criteria 1.4.3 Contrast (Minimum).

This will be reviewed in September 2024.

The footer layout is in a table format which can be mistaken by screen readers as data tables which do 

not have heading rows.

This fails WCAG success criteria 1.3.2 Meaningful Sequence.

This will be reviewed in September 2024.

On the My eLearning page, the item Page Header for the main menu cannot be accessed when only 

using a keyboard.

This fails WCAG success criteria 2.4.3 Focus Order.

This will be reviewed in September 2024. 

The text 'click here for directions' is not inclusive as not everyone is using a mouse to click and it is not 

clear with directions.

This fails WCAG success criteria 2.4.4 Link Purpose (In Context).

This will be reviewed in September 2024.

When clicked on venue in 'My courses' page, the link leads to venue detail page.

There is no link to visit the previous page (my courses).

This fails WCAG success criteria 2.4.5 Multiple Ways.

This will be reviewed in September 2024.



On 'My courses' page, when zoomed to 400%, all the titles above the tables and the 'Action' box under 

Active/Future courses is lost.

This fails WCAG success criteria 1.4.10 Reflow.

This will be reviewed in September 2024.

When zooming in at 400%, some of the links in the footer are lost.

This fails WCAG success criteria 1.4.10 Reflow.

This will be reviewed in September 2024.

The ARIA menu should contain menu items.

This fails WCAG success criteria 4.1.2 Name, Role, Value.

This will be reviewed in September 2024.

On all web pages, there are not any headings of sub headings.

This fails WCAG success criteria 1.3.1 Info and Relationships.

This will be reviewed in September 2024.

The language identifier does not include a county element to aid assistive technology localise the 

page.

This fails WCAG success criteria 3.1.2 Language of Parts.

This will be reviewed in September 2024.

On all web pages, increasing the page font size to large does not alter the size of the text on the page.

This fails WCAG success criteria 1.4.4 Resize Text.

This will be reviewed in September 2024.

The course status text 'Completed' does not meet the required contrast Ratio.

This fails WCAG success criteria 1.4.3 Contrast (Minimum).

This will be reviewed in September 2024.

The drop down boxes and buttons on the web pages indicate they have focus with a grey outline, this 

contrast is not sufficient.

This fails WCAG success criteria 2.4.7 Focus Visible.

This will be reviewed in September 2024.



The contrast ratio for text in the various dashboard items do not meet the minimum standard.

This fails WCAG success criteria 1.4.11 Non-text Contrast.

This will be reviewed in September 2024.


